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Latest Information, Advice, Useful Links and Service Updates (Updated 3 December 2020) 

This is a very fast-moving situation and our focus right now is on delaying the spread of coronavirus and 

ensuring our services are responding well. This is clearly hugely important and requires all of our attention.  

The information below is intended as a resource to keep you up to date with the latest information and advice. 

Covid-19 Trusted sources of information 

• The most recent verified data on cases in the UK and Norfolk is available from Public Health England 
here and the Norfolk Insights website here. 

• Everyone has a key role in promoting www.nhs.uk/coronavirus and www.gov.uk/coronavirus as trusted 
sources of information to the public.  It is really important to ensure people go to the right sources of 
information and keep up to date with how to look after themselves.  

• Keep up to date: We have a dedicated webpage for coronavirus updates in Norfolk and impact on 
Norfolk County Council services. This is updated regularly so please do re-visit this page. 

Latest national announcements 

• Spending Review - The Chancellor, Rishi Sunak has delivered the government’s Spending Review on 

25 November.  

o Announcement: https://www.gov.uk/government/news/spending-review-to-fight-virus-deliver-

promises-and-invest-in-uks-recovery  

o Chancellor’s Speech: https://www.gov.uk/government/speeches/spending-review-2020-speech  

o Policy paper: https://www.gov.uk/government/publications/spending-review-2020-documents  

o Documents: https://www.gov.uk/government/topical-events/spending-review-2020  

o OBR’s Economic and Fiscal Outlook: https://obr.uk/efo/economic-and-fiscal-outlook-november-

2020/  

• Further detail on spending review funding for local government - MHCLG has published a press 
notice setting out further detail on measures announced as part of the Spending Review. The 
Government announced that core spending power for local authorities in 2021-22 is estimated to 
increase by 4.5 per cent in cash terms. The Revenue Support grant will increase in line with inflation and 
local authorities will be able to levy a three per cent adult social care precept. The referendum threshold 
for increases in council tax will remain at two per cent in 2021/22. 

To support local authorities in England with Covid-19 pressures next year, the Government expects to 
provide over £3 billion in additional support. The additional support includes £1.55 billion to meet 
additional expenditure pressures as a result of Covid-19, £670 million to support households that are 
least able to afford council tax payments, £762 million to compensate for 75 per cent of irrecoverable loss 
of council tax and business rates revenues in 2020/21, and extending the existing COVID-19 sales, fees 
and charges reimbursement scheme for a further 3 months until the end of June 2021. 

Other announcements include the new £4 billion Levelling Up Fund, a £7.1 billion National Home 
Building Fund, more than £12 billion being invested through the Affordable Homes Programme and an 
additional £254 million of funding to tackle homelessness and rough sleeping.  

Details of many of these announcements remain to be confirmed in the Provisional Local 
Government Settlement. 

• For local government analysis - The LGA has done a full round up of what is included in the SR 
available here. The CCN have also responded to the Spending Review here. 

https://www.gov.uk/government/publications/covid-19-track-coronavirus-cases
https://www.norfolkinsight.org.uk/coronavirus/
http://www.nhs.uk/coronavirus
http://www.gov.uk/coronavirus
https://www.norfolk.gov.uk/care-support-and-health/health-and-wellbeing/adults-health/coronavirus/norfolks-response-to-coronavirus/covid-19-equality-impact-assessment
https://www.gov.uk/government/news/spending-review-to-fight-virus-deliver-promises-and-invest-in-uks-recovery
https://www.gov.uk/government/news/spending-review-to-fight-virus-deliver-promises-and-invest-in-uks-recovery
https://www.gov.uk/government/speeches/spending-review-2020-speech
https://www.gov.uk/government/publications/spending-review-2020-documents
https://www.gov.uk/government/topical-events/spending-review-2020
https://obr.uk/efo/economic-and-fiscal-outlook-november-2020/
https://obr.uk/efo/economic-and-fiscal-outlook-november-2020/
https://www.gov.uk/government/news/10-billion-package-to-build-more-homes-and-level-up-communities
https://www.gov.uk/government/news/10-billion-package-to-build-more-homes-and-level-up-communities
https://www.local.gov.uk/parliament/briefings-and-responses/spending-review-2020-day-briefing
https://www.countycouncilsnetwork.org.uk/spending-review-2020-ccn-response/
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• Levelling up fund – A new £4 billion Levelling Up Fund that will invest in local infrastructure. It will be 
open to all local areas in England and prioritise bids to drive growth and regeneration in places in need, 
those facing particular challenges, and areas that have received less Government investment in recent 
years. Spending Review 2020 makes available up to £600 million in 2021/22. The Government will 
publish a prospectus for the fund and launch the first round of competitions in the New Year. 

• National Infrastructure Strategy - A new National Infrastructure Strategy outlining the government’s 
long-term vision for infrastructure investment, and a new UK infrastructure bank - headquartered in the 
north of England - to work with the private sector to finance major new investment projects across the 
UK. With the NIS confirming “Providing £39m to Norwich including a mobility hub at Norwich station” and 
“Building the Great Yarmouth Third River Crossing in Norfolk” as key transport investments in 
England.                                      

Key messages for the public  

• Norfolk begins its Tier 2 restrictions – On 2 December Norfolk entered the next stage of restrictions in 

Tier 2 – the second of the three new tiers. This is the time for Norfolk residents to work together, to 
remain cautious and to keep our distance from others, in order to drive our rates of infection down before 
Christmas.  

For information on national tiers see the GOV.UK website 

Tier 2 means that people will only be allowed to meet in groups of up to six when they are outside (the 
‘rule of 6’) but there cannot be any mixing of households anywhere indoors, both at home and when in a 
public place, with the exception of support bubbles. There are also restrictions on how businesses 
operate, particularly around opening hours, and what people can do as part of an organised sport. 
 
The rules around support bubbles (where a single-adult household can group with another household as 
if they were one) have been extended to help families with very young children or with continuous care 
needs. There is also a set of rules around childcare bubbles that apply to families with children under the 
age of 14 (as well as vulnerable adults).  

For full details of tier 2 rules see the GOV.UK website 

You should continue to follow social distancing guidance with people outside of your household or 
support bubble. This is critical to keeping you, your family and your friends as safe as possible.  

The start of this next phase comes as rates of the virus in many areas of Norfolk continue to drop slightly, 
reflecting the national trend following lockdown, which came into effect on November 5. However, not all 
areas of the county have seen such figures. 

• Overall rates of coronavirus in Norfolk fall for second week but public urged to remain cautious 
as Norfolk enters Tier 2 - Rates of coronavirus in Norfolk have fallen for a second consecutive week but 
people are being urged to remain cautious, with rates still increasing in some parts of the county. 

Over the last week the county has seen the seven-day incidence of the virus fall from 112 per 100k on 
November 20 to 94 per 100,000 for the week ending November 27. The areas with the highest rates are 
Broadland (125) and Norwich (122). There has also been a slight increase in the incidence rate among 
those over 60s - up from 70 per 100,000 to 74. There are currently 182 people with the virus in hospitals 
in Norfolk and Waveney. 

With national restrictions lifted earlier this week, people across Norfolk are being urged to exercise 
caution ahead of the weekend. 

• Clinically extremely vulnerable – The Government has published 2 December guidance on shielding 
and protecting people who are clinically extremely vulnerable from Covid-19. 

Service updates 

• Post lockdown services reopening - Key council services suspended during lockdown have reopened 

from Wednesday 2 December, as national restrictions end. Services suspended when lockdown 
started and which will now resume include libraries and weddings. Adult Learning courses will 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/938049/NIS_final_web_single_page.pdf
https://www.gov.uk/guidance/local-restriction-tiers-what-you-need-to-know#all-tiers
https://www.gov.uk/guidance/tier-2-high-alert
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fguidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19%2Fcev-from-2-dec&data=04%7C01%7Cmarkella.papageorgiou%40norfolk.gov.uk%7C7a01c7e915ec48d8cebb08d892406416%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C637420152553124825%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=KqT7FRAm6ZeQ%2BP%2BeM6LKyxgc7Ih84LBbtvbHCo5dZSw%3D&reserved=0
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continue online, pending a review next month (January). The Norwich Castle, Tide and Time and 
Lynn Museums will reopen from 3 December.  

All council services will comply with the tier two rules that will apply to Norfolk from 2 December. 

• Service updates - The most up to date information on council services can be found at  Norfolk County 
Council services disruptions. The council will continue to monitor its services and, if regulations and 
circumstances change, it will review its current plans. The Council’s website features the latest, updated 
information and guidance, to be found here. 

Communities 

• Norfolk’s Covid Winter Support scheme opens to residents - Norfolk County Council, alongside local 
councils across Norfolk, is aiming to support as many residents as possible this winter to access financial 
and other support if they are facing hardship. The scheme is particularly aimed at families and will 
provide support for those suffering financial hardship over the winter months due to Covid-19.  

Applications to the new support scheme can be made online, via the existing Norfolk Assistance Scheme 
pages at www.norfolk.gov.uk/NAS or applicants can call 0344 800 8020. From Wednesday 2 December, 
assistance in applying online will also be available through Norfolk Libraries. 

In addition to this scheme we are working with food voucher company Edenred to provide support for all 
those eligible for free school meals, children in the early years who receive pupil premium and all of the 
council’s care leavers during the Christmas holidays. We are encouraging eligible families to register and 
apply for free school meals through their school, so that they begin to receive support in time for the 
school holidays.  

The Covid Winter Support scheme can help with: 

o Day to day living costs, including food and energy bills 
o Daily essentials such as toiletries, sanitary products and nappies 
o Food vouchers for the school holidays 

As part of the wider package of support for families this winter, the council is also extending the Norfolk 
Assistance Scheme, which already provides support for food, fuel, clothes and other essential household 
items to Norfolk’s residents experiencing hardship.  

More information is available online at www.norfolk.gov.uk/covidwintersupport or 
www.norfolk.gov.uk/NAS  

 

https://www.norfolk.gov.uk/safety/service-disruptions
https://www.norfolk.gov.uk/safety/service-disruptions
https://www.norfolk.gov.uk/care-support-and-health/health-and-wellbeing/adults-health/coronavirus
http://www.norfolk.gov.uk/NAS
http://www.norfolk.gov.uk/covidwintersupport
http://www.norfolk.gov.uk/NAS


 
4 

  

• Christmas Collection e-gift appeal – We are launching our Christmas Collection this year to provide 
gifts for 16 and 17 year olds living in supported accommodation. Further information is below and at 
www.norfolk.gov.uk/christmascollection.  

Please share to help promote the campaign 

 

• Free digital equipment for vulnerable young people -  

 

http://www.norfolk.gov.uk/christmascollection
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Social care 

• Cabinet to take next steps on £635k homelessness funding - Having secured £635k in funding to 
reduce homelessness in Norfolk and promote independence, the County Council’s Cabinet is to consider 
next steps on 7 December. The funding will support people who are homeless or at risk of homelessness 
in Norfolk, delivering better outcomes across the county. 

Work has already been carried out on the Business Case for the project, with details of the principals and 
outcomes already agreed. The County Council’s Cabinet is now being asked to delegate the approval of 
the final contract to the Executive Director of Adult Social Care and the Executive Director of Finance and 
Commercial Services. 

The £635k has been secured through a Social Impact Bond (SIB) and will cover a four-year project, 
starting in April 2021, to introduce a new structured, evidence-based approach through better data 
collection and analysis. The funding has been secured through working with the Department of Culture, 
Media and Sport (DCMS) and the Life Chances Fund (LCF). The proposals will result in a contract with 
the Bridges Outcome Partnerships (BOP), who currently operate 11 SIBs focused on homelessness and 
have experience in supporting people into sustainable and long term housing.  Further information is 
available here. 

• Plans move ahead for multi-million pound scheme for young people - An innovative multi-million 
pound project which will improve support to vulnerable young people is due to be considered by Norfolk 
County Council’s cabinet in December. 

Norfolk’s version of the ‘No Wrong Door’ scheme, which will see an investment of £5 million over three 
years by the Department for Education and additional council investment of £4 million, will help reduce 
the number of young people coming into care as well as reducing the number of arrests and hospital 
admissions. Two children’s residential homes in Breckland and Norwich will be refurbished and improved 
to convert them into hubs which will sit at the heart of the new service providing wrap around residential 
and outreach support. 

Due to be launched in June next year, the No Wrong Door model is a non-traditional approach to working 
with young people experiencing complex journeys. It combines short term residential care placements 
and edge of care support through a range of specialist and wrap-around services. Further information is 
available here. 

Education, schools and settings 

• Back to School - Data from 26th November 2020 indicates that 99.7% of Norfolk schools are open with 
attendance at 87.6% both of which are above the national average.  There are currently 199 education 
settings where a positive case has been reported which equates to 159 situations, 22 outbreaks and 18 
clusters.  Meetings with School Leaders and Norfolk CEOs took place this week to review the situation. 

• Post 16’s - Participation in learning figures have risen slightly to 92.6% for Y12 and 84.3% for Y13 – 
88.5% combined. Young People Not in Education, Employment or Training (NEET) is 3.4% - 591 young 
people and continues to rise as we find out the actual destinations of the remaining unknowns. Combined 
Y12 and Y13 Unknowns is reduced to 5.9% but this is still significantly higher than at this time last year 
with 1,009 young people still to track.  

• The Norwich Opportunity Area (NOA) “risk of NEET indicators” (RONI) schools workshop took 
place last week - Feedback from 9 schools reported that they actively use RONI reports to inform 
targeted information, advice and guidance, and support for Year 11s, and greatly value the reports. 
Schools stated they are interested in further collaboration around RONI. Norfolk Careers Network on 
19th November was attended by 58 school/college Careers Leads/Advisers. There was a particular focus 
on Covid-19 and implications for careers & transition support for students, as well as trends with 
apprenticeships recruitment and online approaches to delivering experiences of work with young people. 
Excellent feedback and sharing of good practice have been reported back. 

• Early Years - There has been a slight increase in the figures this week with number of settings up from 
656 to 663, with 13,318 children attending. Of those 3,972 are children of critical workers and 580 are 

https://www.norfolk.gov.uk/news/2020/11/cabinet-to-take-next-steps-on-homelessness-funding
https://www.norfolk.gov.uk/news/2020/11/plans-move-ahead-for-multi-million-pound-scheme-for-young-people


 
6 

  

vulnerable. Of those, 238 have a social worker and 113 have an EHCP. Again, there are no sufficiency 
issues this week. 

Business and economy  

• Transition period webinars for UK businesses - The Department for International Trade (DIT) are 
hosting a series of webinars to help UK businesses understand the new trading rules which will come 
into effect from 1 January 2021. All webinars are free to attend and aimed primarily at UK businesses 
importing and exporting goods. Each webinar includes time for a Q&A session at the end where 
businesses can ask questions. 

• Supplying the public sector - The way that opportunities to supply the UK public sector are advertised 
is about to change. From 23:00 on 31 December 2020, the Department for Business, Energy and 
Industrial Strategy (BEIS) will publish information on public sector contract opportunities in the UK, on the 
new Find a Tender Service (FTS): 

o FTS is free to use and replaces the role of Tenders Electronic Daily, the Official Journal of the EU 
(OJEU/TED) for procurements in the UK. 

o FTS will work alongside existing procurement portals such as Contracts Finder, MOD Defence 
Contracts Online, Public Contracts Scotland, Sell2Wales and eTendersNI which can be used to 
access a wide range of opportunities to supply the public sector. 

o Existing Contracts Finder account holders will be able to use the same login credentials for Find a 
Tender. Businesses can register now in preparation for its launch on 31 December. 

If businesses wish to access public sector contract opportunities in the EU, they may continue to do so 
via OJEU/TED. Information about procurements launched by UK contracting authorities before 23:00 on 
31 December 2020 will be available via OJEU/TED or the existing portals mentioned above. Further 
guidance is available here. Enquiries can be directed to info@crowncommercial.gov.uk.  

• Spending Review – Headlines for businesses are:  

o National Infrastructure Strategy: The £4bn Levelling Up Fund, to transform the UK’s infrastructure 
network, is based around three objectives: economic recovery; levelling up and strengthening the 
Union; and meeting the UK’s net zero emissions target by 2050. This will be enabled by clear 
support for private investment and through a comprehensive set of reforms to the way infrastructure 
is delivered.   

o Business rates multiplier: The business rates multiplier will be frozen in 2021-22, saving 
businesses in England £575 million over the next five years.   

o Prime Minister’s Lifetime Skills Guarantee: £375m skills package to help adults without A-Level or 
equivalent qualifications access free, fully funded further education courses.   

o Kickstart Scheme: £1.6bn for the Kickstart scheme which is designed to help young people (16 – 
24 year olds) claiming universal credit find work placements.   

o Restart Scheme: £2.9bn for the three year Restart Scheme, to help more than one million people 
who have been unemployed for over a year, find new work.   

o National Living Wage: The National Living wage is being increased by 2.2%, to £8.91 an hour. This 
rate is being extended to those aged 23 and over.   

General updates 

• Projects for growth in Norfolk - Key projects set to boost sustainable and planned growth in Norfolk 
over the next 10 years are to be considered by the members of Norfolk County Council’s Cabinet at their 
online meeting on Monday 7 December 2020.  The “2020 Norfolk Strategic Infrastructure Delivery Plan” 
(NSIDP), will help the county council to ensure existing and planned infrastructure links people to jobs, 
homes and local amenities as well as connecting businesses with customers.  High profile highway 
projects, such as the A10 West Winch housing access road and Norwich western link, are joined in the 
plan by a Great Yarmouth regeneration scheme designed to capitalise on the growing energy sector, and 
sustainable schemes including the creation of two new country parks.  The list of projects has been 
compiled with input from a range of local partners and aligns with the county council’s priority for 

https://www.events.great.gov.uk/ehome/index.php?eventid=200208057&
https://www.find-tender.service.gov.uk/Search
https://www.contractsfinder.service.gov.uk/Search/Results
https://www.supply2defencetenders.com/mod-contracts/
https://www.supply2defencetenders.com/mod-contracts/
https://www.publiccontractsscotland.gov.uk/
https://www.sell2wales.gov.wales/
https://etendersni.gov.uk/epps/home.do
https://www.contractsfinder.service.gov.uk/Search/Results
https://ted.europa.eu/TED/browse/browseByMap.do
https://ted.europa.eu/TED/browse/browseByMap.do
https://www.gov.uk/guidance/public-sector-procurement-from-1-january-2021
https://www.gov.uk/guidance/public-sector-procurement-from-1-january-2021
mailto:info@crowncommercial.gov.uk
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improved infrastructure, the ambitions of the New Anglia Local Enterprise Partnership’s Norfolk and 
Suffolk economic strategy, and the district councils’ local plans. 

The seventeen schemes in the plan that are under local authority control fall into six categories: road, rail, 
utilities, sustainable, education and regeneration. Seventeen further schemes are identified as a priority 
for the county however development of those falls to other organisations. And 12 additional schemes, 
which are identified as up and coming, are likely to be included in future plans when more information 
becomes available over time. 

Four new projects appear in the 2020 plan: 

o East Norwich Regeneration Area 
o Great Yarmouth operation and maintenance campus 
o Burlingham Country Park 
o Smart Energy Technology Institute (SETI) 

• Outdoor learning – Norfolk County Council Cabinet will also be discussing the future of the 
outdoor learning provision at Holt Hall on Monday 7 December 2020. A report to cabinet 
recommends that the council no longer provides day and residential services from the hall. Instead, the 
council proposes to develop a more strategic role for outdoor learning - building partnerships across the 
sector, supporting practice development and securing outdoor learning investment opportunities that 
benefit Norfolk. If agreed, the council would end its role as a provider of outdoor learning at Holt Hall – a 
facility used by fewer than three percent of Norfolk’s children each year and running at a three-year 
deficit of £270,000. Instead, the council would retain and expand its role as an adviser to schools and 
community groups, providing training and support and health and safety advice on outdoor learning. 

• Norfolk Fire & Rescue Service - We have made electrical safety videos to highlight problems around 
the home and the damage that can be caused by overloaded plug sockets, use of extension leads and 
even fluff in the tumble dryer! You can view them all here.  

This week we support Norfolk Constabulary with the start of their Drink and Drug Drive campaign in the 
lead up to Christmas. Next week our crews will be recreating road crash scenes outside fire stations in 
Thetford, Norwich (Sprowston) and King’s Lynn, which will be left at the roadside throughout the holiday 
period. The aim is to starkly highlight the problem and get motorists thinking about the dangers of drive 
and drug driving, and the other Fatal4 elements of not wearing a seatbelt, speeding and using a mobile 
phone while driving. Our crews deal with road traffic collisions across Norfolk every day and the majority 
of accidents are avoidable. 

• Making sure that Norfolk’s COVID-19 recovery and resilience strategies are inclusive of all 
communities - Norfolk County Council is working hard to mitigate the impact of COVID-19 on all 
residents and colleagues, especially people who are potentially vulnerable.  We wanted to keep you up 
to date on our latest equality impact assessment for COVID-19.  We’re regularly updating this 
assessment. If you’re aware of any potential impacts on people with protected characteristics that are 
not covered in this assessment, please tell us by emailing equalities@norfolk.gov.uk. 

 

https://www.norfolk.gov.uk/safety/norfolk-fire-and-rescue-service/safety-advice-and-guidance/home-safety-advice/fire-safety-at-home/electrical-fire-safety
https://www.norfolk.gov.uk/care-support-and-health/health-and-wellbeing/adults-health/coronavirus/norfolks-response-to-coronavirus/covid-19-equality-impact-assessment
mailto:equalities@norfolk.gov.uk

