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Novel Coronavirus (COVID-19) 
Briefing for Breckland Council elected members (13 January 2021) 

 
Purpose of the note: To ensure members are aware of the plans that are being put in 
place to ensure that Breckland is prepared, as far as possible, to respond to the impact of 
Coronavirus. 
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1. Recent Government advice/action 
 
NEW: Government publishes plan for the largest vaccination programme in British history 
Tens of millions of people will be immunised by the spring at over 2,700 vaccination sites across the 
UK, as part of plans to rapidly scale up the COVID-19 vaccination programme. 
 
NEW: More than 2.2 million people in UK receive first dose of COVID-19 vaccine 
More than 2.2 million people in the UK have received the first dose of a COVID-19 vaccine, with daily 
reports being published by the Government on vaccination uptake. The number of people who have 
received the first dose of a COVID-19 vaccine (8 December to Sunday 10 January) is 2,286,572. 
 
NEW: A vaccine delivery plan for everyone 
Minister for COVID Vaccine Deployment Nadhim Zahawi has spoken to the House of Commons 
about the UK COVID-19 vaccines delivery plan. 
 
NEW: Health and Social Care Secretary's statement on coronavirus  
On the 11 January, Secretary of State for Health and Social Care Matt Hancock gave a speech at the 
Downing Street coronavirus briefing, which you can now read online.  
 
New: TV advert urges public to stay at home to protect the NHS and save lives 
Everyone in England is being urged to stay at home and “act like you’ve got it” as part of a major 
advertising campaign encouraging the public to control the spread of the virus and protect the NHS 
and save lives. Around 1 in 3 people with COVID-19 don’t have any symptoms and can pass it on 
without realising, which is why it’s essential everyone stays at home and remembers Hands, Face, 
Space. 
 
NEW: Asymptomatic testing to be rolled out across the country starting this week 
Rapid, regular testing for people without symptoms of coronavirus (COVID-19) will be made 
available across the country from this week, with the eligibility of the community testing programme 
expanded to cover all 317 local authorities. Local authorities will be encouraged to target testing at 
people who are unable to work from home during the national lockdown. 
 
NEW: Government to deploy British-manufactured rapid lateral flow antigen tests for COVID-19 
The Government has ordered 2 million of the first British-manufactured rapid lateral flow antigen 
tests for COVID-19 to be validated by Public Health England, for use in asymptomatic testing. 

https://www.gov.uk/government/news/government-publishes-plan-for-the-largest-vaccination-programme-in-british-history
https://www.gov.uk/government/news/more-than-22-million-people-in-uk-receive-first-dose-of-covid-19-vaccine
https://www.gov.uk/government/speeches/a-vaccine-delivery-plan-for-everyone
https://www.gov.uk/government/speeches/health-and-social-care-secretarys-statement-on-coronavirus-covid-19-11-january-2021
https://www.gov.uk/government/news/new-tv-advert-urges-public-to-stay-at-home-to-protect-the-nhs-and-save-lives
https://www.gov.uk/government/news/new-tv-advert-urges-public-to-stay-at-home-to-protect-the-nhs-and-save-lives
https://www.gov.uk/government/news/asymptomatic-testing-to-be-rolled-out-across-the-country-starting-this-week
https://www.gov.uk/government/news/government-to-deploy-first-british-manufactured-rapid-lateral-flow-antigen-tests-for-covid-19
https://www.gov.uk/government/news/government-to-deploy-first-british-manufactured-rapid-lateral-flow-antigen-tests-for-covid-19
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NEW: Statement from Chief Medical Officer Professor Chris Whitty on national alert levels 
Chief Medical Officer, Professor Chris Whitty has written about the UK's battle with Covid-19, which 
you can now read online. 
 
NEW: Extra covid protections for rough sleepers and renters 
Extra support is being made available to help protect rough sleepers and renters from the effects of 
COVID-19. Backed by an additional £10 million in funding, all councils in England are being asked to 
redouble their efforts to help accommodate all those currently sleeping rough and ensure they are 
swiftly registered with a GP, where they are not already.  
 
NEW: Ofsted publishes short guide to what works well in remote education 
The Government has published new guidance setting out its expectations on how remote education 
will be provided while schools and colleges remain closed to most pupils. Ofsted has also 
published useful advice for leaders and teachers, to help them develop their remote education offer. 
 
NEW: United Arab Emirates removed from travel corridor list 
Following a significant increase in both the level and pace of change in confirmed cases, the United 
Arab Emirates (UAE) has been removed from the UK list of travel corridors. From 4am on 12 January 
2021, people returning to the UK from the UAE will need to self-isolate for 10 days, as the country 
has been removed from the travel corridor list. 
 
The latest government and Health information and advice can be found here: 
https://www.gov.uk/coronavirus 

 
 

2. Supporting businesses and employees  
 
UPDATED: Rolling grants for businesses under the new lockdown – LRSG (Closed)  
We continue to provide grants to businesses forced to close due to the Tier 4 restrictions. Under this 
nationally defined scheme, grants of up to £1,500 are available every 14 days. Eligibility is 
determined based on the list of sectors shut by the Tier 4 regulations, and only applies to premises 
registered for Business Rates (although still eligible for those who have 100% rate relief).  
 
Our scheme went live on 23 December, and we have supported almost 1,000 businesses with over 
£2m. We have paid in advance for 6-weeks and will make automatic payments thereafter based on 
the updated guidance from the government if needed.  
 
As many payments are now made automatically based on previously held data, businesses are 
encouraged to check emails before applying, but new applicants are still welcome 
via:  https://www.breckland.gov.uk/article/16267/Covid-19-Business-Grant 
 
NEW: Additional Restrictions Grants – Breckland’s discretionary policy  
Based on the gaps left from the LRSG (closed) policy, we have launched a complimentary set of 
grants using Breckland’s discretionary resource. Under this approach, any business can apply if they 
are ineligible for LRSG (Closed) and struggling. Awards are grouped into four categories: 
 

 Businesses with high fixed property costs, who are forced to close (i.e. B&Bs) - £1,334 per 28 
days  

 Businesses with high fixed property costs, who can still open but are struggling (i.e. supply chain, 
manufacturers) £1,000 per 28 days  

https://www.gov.uk/government/news/statement-from-chief-medical-officer-professor-chris-whitty-on-national-alert-levels
https://www.gov.uk/government/news/extra-covid-protections-for-rough-sleepers-and-renters
https://www.gov.uk/government/news/ofsted-publishes-short-guide-to-what-works-well-in-remote-education
https://www.gov.uk/government/publications/whats-working-well-in-remote-education
https://www.gov.uk/government/news/united-arab-emirates-removed-from-travel-corridor-list
https://www.gov.uk/guidance/coronavirus-covid-19-travel-corridors#countries-territories-and-regions-on-the-travel-corridor-list
https://www.gov.uk/coronavirus
https://www.breckland.gov.uk/article/16267/Covid-19-Business-Grant
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 Businesses with low / no fixed property costs, who are forced to close (i.e. regular market 
traders, hairdressers renting space) - £1,000 per 28 days  

 Businesses with low / no fixed property costs, who can still open but are struggling – (i.e. self-
employed, open market traders) £667 per 28 days  

 
We hope this support will reach almost 750 extra businesses by February. Any business can apply 
via: https://www.breckland.gov.uk/article/16267/Covid-19-Business-Grant 
 
UPDATED: Legacy grant schemes 
We are still supporting and paying any eligible business we can under the support schemes relevant 
to previous Tiers and Restrictions. These include: 
 

 Winter Support Payments / Grants for Wet Led Pubs – A one-off payment of £1,000 for pubs 
which derive majority of their income through drinks sales – (£27,000 paid to date) 

 Tier 2 Restrictions Grants – Grants of up to £1,050 for every 14 days in Tier 2, for businesses 
which were significantly impacted by the specific Tier 2 restrictions (£291,357 paid to date) 

 November National Restrictions – Grants of up to £3,000 for every for businesses which were 
significantly impacted by the specific November enhanced restrictions (£1,372,546 paid to date) 

 
In addition, we will check any applicants to the Tier 4 scheme to see if they could retrospectively be 
paid under a legacy scheme. New applicants can still apply via forms on our website 
https://www.breckland.gov.uk/article/15960/Coronavirus-Financial-Information  or if in doubt a 
business can email our grants team on covid.grants@breckland.gov.uk  
 
NEW: Other National Support  
The Coronavirus Job Retention Scheme has been extended until the end of April 2021. The 
Government will cover the cost of 80 per cent of the wages of furloughed employees for hours not 
worked. 
 
The Self-Employed Income Support Scheme (SEISS) is extended until April 2021. The Government is 
now providing a third SEISS grant, covering 80 per cent of average trading profits between 
November and January 2021, capped at £7,500 in total 
 
For the Bounce Back Loan Scheme, Coronavirus Business Interruption Loan Scheme, and the 
Coronavirus Large Business Interruption Loan Scheme the application deadline has been extended 
until the end of March. 
 
UPDATED: Support for High Streets  
We continue to push for safe and vibrant numbers of shoppers via:  
 

 Digital High Streets Programme: a Breckland Council initiative enabling High Street businesses 
to gain access to free training and workshops on making the most of digital, as well as grants to 
help invest in new digital capabilities (e.g., a brand-new website, or social media marketing) We 
have made 10 awards so far – more information and applications via 
https://www.breckland.gov.uk/digital-high-street  

 Business Start Up Scheme: To ensure that we encourage everyone who wants to start their own 
business we will offer a grant between £2,500 and £10,000. We have received 22 applications 4 
of which have progressed to an award. 

 Shop Local campaigns: through #EnjoyDiscoverExplore programme, which include video 
testimonials based in each town, and new banner arms and column wraps in all market towns  

https://www.breckland.gov.uk/article/16267/Covid-19-Business-Grant
https://www.breckland.gov.uk/article/15960/Coronavirus-Financial-Information
mailto:covid.grants@breckland.gov.uk
https://www.breckland.gov.uk/digital-high-street
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 E-directory of local businesses: which is being supported via social media, and will continue to 
grow https://www.breckland.gov.uk/shopping-in-breckland   

 
 

3. Community support  
 
NEW: Covid Compliance team supporting the community 
Breckland’s team of Covid Compliance and Covid Support Officers are working with local businesses 
and members of the community to provide advice and guidance to help keep people safe and 
minimise the spread of coronavirus. 
 
The team are focused on protecting the public, supporting Test and Trace, supporting vulnerable 
residents, and working with the council’s Regeneration Team to help businesses remain compliant 
with latest guidance and provide access to new grants. 
 
They always take a positive stance in the first instance, seeking to Engage, Explain, and Educate, but 
they also can look to Enforce if people do not take action to comply with the rules. 
 
In addition, their focus going forward will be expanded to include: 

 Enhanced contact tracing 

 Enhanced welfare support 

 Marshalling of key public transport locations (eg. bus stops) 

 Advice and assistance as tiers change 

 Assisting partners with mutual aid 

 Marshalling vaccination centres 

 Assisting with surveys to gather intelligence 
 
NEW: IT equipment for those in need 
People who do not have access to a laptop may be able to apply for one to help them with home 
schooling or accessing employment opportunities. The Norfolk Assistance Scheme (NAS) can prepare 
donated laptops by adding Google Chrome, which many schools are using to connect with pupils via 
Google Classroom. Laptops can also be provided to help people apply for jobs online. People who 
would like to request IT equipment can contact Norfolk Assistance Scheme by calling 0344 800 
8020. People with spare IT equipment can discuss whether it is suitable for donating by contacting 
Norfolk County Council’s IT team by emailing tanya.allen@norfolk.gov.uk. 
 
NEW: Mental health awareness campaign underway 
We have launched a four-week campaign, aimed at supporting vulnerable residents who may be 
affected by loneliness and social isolation. Each week, we will send out 3 posts per week (Monday, 
Friday and Sunday) through our social media channels, that will link to ‘every mind matters’ for 
Mental Health support, people who feel they would benefit from befriending contact will be 
encouraged to call or email the Communities Team who will then manage the arrangements of 
setting up these calls with the 10 Members who have been trained or through support from partner 
agencies.  
 
NEW: Enhanced track and trace trial to start 
As part of our response to the pandemic, Breckland will be trialling a community-based enhanced 
track and trace system from the end of this week. Our officers will work closely with the NHS Test 
and Trace system and follow up on people who have tested positive for coronavirus, but who 
haven't responded to a call or email from the national service, as well as getting details about their 
close contacts. 

https://www.breckland.gov.uk/shopping-in-breckland
mailto:tanya.allen@norfolk.gov.uk
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NEW: Register of Houses of Multiple Occupancy (HMO) being refreshed 
As part of our work to ensure housing standards locally are as high as possible, we are engaging with 
local landlords to identify a number of properties in the district which may be being used as Houses 
of Multiple Occupancy (HMOs). These are in addition to the HMOs that are already registered with 
us. HMOs are properties rented out by at least 3 people who are not from 1 'household' (for 
example a family) but which share facilities like the bathroom and kitchen. 
 
We recently sent out 50 ‘Section 235’ legal notices to the landlords, which puts a responsibility on 
them to provide evidence demonstrating whether or not the property needs to be registered as an 
HMO. If more than five people from different households are sharing a property, the home will need 
to be registered as a HMO and landlords will need to meet greater responsibilities and standards. 
 
We have had a really good response from landlords, so far, and have an additional tranche of 
‘Section 235’ letters to send out in due course. 
 
UPDATED: Support for vulnerable residents 
There is help available to vulnerable residents with low to medium priority food needs, including 
delivery of fresh food from Morrisons supermarket, via Norfolk Assistance Scheme. This scheme also 
provides financial support via the Winter Support Offer. 
 
The single point of contact for general information and enquiries, including financial support from 
Norfolk Assistance Scheme is 0344 800 8020. 
 
If their need falls outside of this offer, the call is triaged to our local Breckland Community Hub. The 
Hub has the following provisions in place to support residents: 

 Emergency food parcels for a one-off need, supplies 7 days of food 

 Able to provide foodbank vouchers to residents in financial hardship 

 Able to register vulnerable people for an online priority delivery slot with Tesco and Iceland via 
DEFRA service 

 c£50k remaining of our hardship grant to provide financial support to Breckland residents in 
hardship 

 Access to community groups and volunteers to collect shopping, medication and provide 
assistance such as dog walking 
 

Residents are encouraged to access the Norfolk Assistance Scheme in the first instance so demand 
can be effectively triaged. However, for direct referrals to our Community Hub, please email 
communitysupport@breckland.gov.uk. Further information can be found on our website. 

 

4. Breckland service updates 
 
UPDATED: Frontline services 
Critical services, such as Housing, Waste, Customer Services and Public Protection, all continue to 
operate, albeit in some cases, this is being managed in a more flexible way. All services are operating 
in line with the latest risk assessments and Government guidance. You can see the latest service 
updates on our website. 
 
Other service updates include: 
 

mailto:communitysupport@breckland.gov.uk
https://www.breckland.gov.uk/covid-19-guidance
https://www.breckland.gov.uk/service-updates
https://www.breckland.gov.uk/service-updates
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 Housing: Around 30 households are currently being provided with Temporary 
Accommodation by Breckland Council. 

 Planning: is currently operating business as usual, with site notices going up. 

 Public Protection: continue to work closely with NCC Public Health on any outbreaks in 
Breckland to help control and minimise transmission of the virus. 

 Licensing: Between 1 April 2020 and 10 December 2020 the team granted 146 new licence 
applications including 40 new vehicles, 1 new driver, 33 personal licences and 13 street 
trading licences. They also renewed 257 licences including 28 drivers and 107 vehicles. It has 
been encouraging to see that eight new premises licences have also been granted during 
this period. More recently, the licensing team have been working with the Council’s 
Regeneration Team to assist with grants for licensed premises. 

 
 

Leader Breckland Council 
13.01.21 


